
Tree Care Coordinator II
Job Description

Position Details

Classification and Time: Full-time, Non-exempt
Salary: $26.40/hr
Benefits: Full health, dental and vision per FUF Employee Handbook
Hours: 40hrs/week; Monday - Friday or Tuesday - Saturday; fluctuating
Reports to: Tree Care Program Manager
Accepting applications: Jan. 27 - Feb. 15

Anticipated Start date: March 2023

About Friends of the Urban Forest

Since 1981, Friends of the Urban Forest, a premier San Francisco environmental nonprofit, has
brought together communities throughout the city to plant more than 60,000 trees -- half of San
Francisco’s street tree canopy. Friends of the Urban Forest has a long history of integrating urban
greening with civic engagement as a way to increase community health and resilience, combat the
effects of the climate crisis, and promote environmental equity and social justice. Friends of the
Urban Forest recognizes San Francisco’s many communities and cultures and the diverse ways in
which they connect with our urban forest. We also connect San Franciscans to nature and to each
other.

This position at Friends of the Urban Forest would give you the exciting opportunity to be part of a
growing and dynamic professional organization that has been creating a greener San Francisco for
the last 40 years.

Position Summary

The Tree Care Coordinator II works to ensure the trees we plant are well-maintained for their first
three to five years in the ground, before responsibility of maintenance turns over to the City of San
Francisco. This position reports to the Tree Care Program Manager, and collaborates closely with
the Tree Care Coordinator I to provide structural pruning, health assessments, and general
maintenance of FUF’s recently-planted street trees. Main responsibilities include performing
scheduled pruning visits, responding and advising on maintenance requests from residents, and
assisting with coordination of regular group workdays alongside staff from FUF’s workforce
development programs and volunteers.

This position involves a combination of office work focused on data collection, management, and
digital communications; and accomplishes field work where primary activities include working with
manual tree pruning tools, providing pruning instruction and training in group settings, and driving
FUF vehicles. Occasional Saturday availability is required.

As a representative of FUF as a community-oriented non profit, this position requires strong
organization, communication, public speaking, and customer service skills. Prior leadership or
teaching experience is also desired and such skills will be cultivated in this position. A background
in arboriculture or horticulture is required, and candidates with prior education or training in tree
pruning/biology or with a desire to achieve arborist certification are strongly encouraged to apply.
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Please note this job description is not designed to cover or contain a comprehensive listing of
activities, duties or responsibilities that are required of the employee for this job. Duties,
responsibilities and activities may change at any time with or without notice.

Position Responsibilities

I. Tree Care Field Work - 70%
● Perform scheduled Tree Care field work three to four days/week, including loading and

transporting materials and tools, ensuring a safe work environment while pruning, and
coordinating green waste pick up and disposal.

● Conduct site visits on a weekly basis to respond to public requests for emergency tree care,
exercising discretion to determine how much equipment and personnel may be needed, how
to use time most efficiently, and how to best address the request once onsite.

● Provide small group instruction and coaching on pruning techniques to support the Tree
Care team in introducing pruning techniques to new volunteers or staff and provide ongoing
training and learning opportunities for regular volunteers.

● Supervise small work groups of varying ages (from teenagers to adults) to ensure a safe
work environment and that FUF Tree Care protocols are followed.

● Assist in monthly tool maintenance, repair, and sharpening, and cleaning.

II. Data Collection and Processing - 20%
● Record data from tree care visits on FUF’s Salesforce platform and ensure that contacts are

notified of completed visits.
● Utilize FUF’s Salesforce mapping and task interfaces to prioritize and schedule tree care

workdays and events.
● Work with the Tree Care Program Manager to identify data anomalies or database

functionality issues, troubleshooting solutions as needed.
● Assist Tree Care Program Manager in compiling tree care data to evaluate progress and

trends in tree health.
● Assist Tree Care Program Manager on a quarterly basis in evaluating program efficacy

through analysis of: public feedback on tree care visits, progress towards quarterly tree care
goals, and improving quality of data collection and field work.

III. Public Correspondence and Communication - 10%
● Engage with residents over email, phone, and in person to provide information, advice, and

resources on young tree care.
● Work collaboratively to record, prioritize, and send follow up communications to address

urgent tree care requests submitted by members of the public.
● Participate in expanding the tree care weekday volunteer program by assisting with

recruitment, workday coordination, providing learning and community-building opportunities,
and developing a volunteer leadership pathway.

General Duties
● Assist in the planning of, attending, and participating in FUF special events.
● Support the Green Crew Program, Green Teens Program, and Intern Program as it relates

to Tree Care workdays.
● Maintain FUF vehicles and storage shed in clean and organized working order.
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● Attend professional learning opportunities including local pruning and tree care workshops
as well as regional conferences to increase knowledge.

● Keep up-to-date with advances in Urban Forestry and Arboriculture, implementing Best
Management Practices as needed to optimize urban forest health and FUF operations.

Position Requirements

Minimum Requirements

● Maintain a valid CA driver’s license with a clean driving record.
● Entry level educational or practice-based experience in arboriculture, horticulture, or related

field.
● Strong interpersonal communication skills when interacting with members of the public, such

as those gained through roles in customer service, community building, or conflict resolution.
● Experience holding a formal or informal leadership role (e.g. coach, mentor, teacher,

organizer).
● Demonstrated aptitude for attention to detail, collaborative decision-making, and analytical

problem-solving.
● Ability to demonstrate a high level of spatial awareness when working in a public setting.
● Provide a Department of Justice record check and fingerprinting per California Penal Code

section 11105.3 to be able to work with minors in the Green Teens Youth Tree Care
Program.

Desired Qualifications

● Knowledge of  tree identification and young tree structural pruning techniques.
● Familiarity with pest and disease identification and the Integrated Pest Management

framework.
● Experience in data management or familiarity with the Salesforce platform as a data

collection and analysis tool.
● Experience volunteering or working with a volunteer organization.
● Interest in becoming an ISA Certified Arborist .
● Proficiency in spoken Spanish, Mandarin, or Cantonese is a plus.

Other Eligibility Requirements

Friends of the Urban Forest has a policy that requires employees to be fully vaccinated against
COVID-19.  New hires will be asked to provide proof of vaccination on the first day of employment.
Friends of the Urban Forest will consider all requests for reasonable accommodations based on
applicants who have a (1) medical contraindication to the specific types of COVID-19 vaccines
available, or (2) sincerely held religious belief or practice contrary to immunization.

Work Environment

While performing the duties of this job, the employee is regularly exposed to outdoor weather and
working conditions. The noise level in the work environment is usually moderate. Office workspace
and cubicle assignments change from time-to-time and employees should not have any expectation
that any assignment is permanent.

This position is expected to report to our offices in the Presidio of San Francisco ahead of
performing tree care three to four days per week. Computer-based tasks such as administrative or
data work may be performed remotely or in the office at the discretion of the Tree Care Program
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Manager. There may be the option to work remotely for one day per week on a regular basis, but a
weekly remote workday may not always be guaranteed.

Physical Demands
The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job. This position is very active and requires
standing, walking, bending, kneeling, stooping, crouching, crawling and climbing throughout the
workday. The employee must frequently lift and move items over 40 pounds, and may be required
to load tools and planting materials into and out of truck beds and ascend/descend a ladder. While
performing the duties of this job, the employee is regularly required to talk and hear. Specific vision
abilities required by this job include close vision, distance vision, color vision, peripheral vision,
depth perception, and ability to adjust focus.  This position also requires regularly operating manual
pruning tools.

How to Apply
FUF is an organization dedicated to anti-racism, gender inclusivity, and inclusion. As an equal
opportunity employer, FUF does not discriminate against any applicant or employee on the basis of
any status or characteristic protected by applicable laws or ordinances. Pursuant to the San
Francisco Fair Chance Ordinance, we will consider the employment of qualified applicants with
arrest and convictions records.

Black, Indigenous, and People of Color are strongly encouraged to apply.

Qualified & interested candidates, please email a cover letter and your resume to resume@fuf.net
and include your name and the job title you’re applying for in the subject line.
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